
We are delighted to announce 
that we have been awarded the 
prestigious Investor In People award 
for the third consecutive time. We 
ý rst received this back in 2005.

Obtaining IIP demonstrates our 
dedication and commitment to 
client service. This is achieved in a 
variety of ways including training 
and development, feedback and 
appraisals and communicating the 
culture and goals of the ý rm.  

Kevin Winterburn, Director 
commented

ñThe Investor 
In People award 
is just one way 
we feel helps us 
continually 
improve 
our client 
service.ò 
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Welcome
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to our winter newsletter. We feel it 
is important to keep the channels of 
communication open with our clients 
in many different ways. We update 

our website 
regularly and 
have more 
recently 
embraced social 
media through 
LinkedIn and 
twitter. We 
welcome your 
feedback.  
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Kirklees Business Conference -
a great success

Weód like to think we did our bit 
to keep the ñTerriersò relaxed last 
month at the Kirklees Business 
conference as we were joined on 
our stand by Hudderý eld Town 
legend Andy Booth. 

The conference was a great 
success, hundreds of people 
passed through the doors and we 
spoke to a variety of businesses 
from all over West Yorkshire. The 
offer of a free massage was too 
much for some to resist!




